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Call to order: Darrel Riffe, DIS Customer Advisory Board Chair, called the meeting to
order at 1:30 p.m.

CAB Sub-Committee Reports - Darrel Riffe
Human Resour ces Sub-Committee Report — Doug Tanabe
A handout was provided for proposals to deal with recruitment and retention difficulties.



Architecture Sub-Committee Report — Phil Grigg
Phil stated the sub-committee is looking for feedback from the CAB asto what they
should pursue next.

City/Local Government Sub-Committee Report — Dan Parsons
The Intergovernmental Networking Principles were adopted by the CAB and will be
forwarded to DIS for further approval.

Sate Ethics Committee Position Status — Steve Kolodney

Steve stated that the Ethics Board determined that e-mail messages can now be used just
like the telephone. It was adopted unanimously that computers can be used like other
state resources. He stated that all state employees should be reminded that any state
resources are to be used appropriately.

Steve noted that DIS has published a white paper — Extending the State’ s Investment In
Information Technology- and it will be made available to the public. DIS welcomes any
feedback from the CAB.

WIN Satus — Steve Kolodney

Steve stated that the Kiosks, which were implemented in 1994, has been a very successful
project, but is now coming to an end. Access Washington will take over where the Kiosks
left off and will be available via the Internet.

Year 2000 — John Saunders, DIS and Barry Rau, Sterling Associates

The results of the risk assessment follow-up were completed in January 1998. Barry
provided an overview of the reports that were published on March 19, 1998. Cycle 2 will
shift the focus to test planning compliance and contingency management. Copies of the
contingency guidelines plan were provided.

Portfolio Management Status update — Todd Sander, DIS and R& G Associates

R& G Associates provided an overview of work completed to date on the Portfolio
Management document. Completion date is estimated for June 30, 1998. The document
will be made available on the CAB website.

New Business
The next CAB meeting is scheduled for April 27" from 1:30 — 3:30 in the DIS
Boardroom.

Diana Corbin from DIS Human Resources department stated that DIS is sponsoring the
University of Washington Project Management program again in 1998. Thisisan eight
month program and ten spaces are available for state agencies to utilize. She will be
sending an e-mail to the CAB to follow-up with specific information.

M eeting adjourned.



